The Brussels Commissioner for
Europe and International
Organisations (CEIO)



Brussels: capital of Europe
Key figures



Host Region Policy

The CEIO assures the role of political and
administrative intermediary between the

Brussels public authorities and the European and
international institutions established in Brussels.

Our activities revolve around two principal areas:

. One stop shop for European and
international institutions

o Expat Welcome Desk




Institutional one-stop shop

Requests relating to :

e Urban development
e Security

* Environment
 Mobility

e Planning of public
spaces



Expat Welcome Desk

A personalised administrative assistance service to the
international community settling in BCR and which
facilitates the welcome of new arrivals in Brussels.



Expat Welcome Desk
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Statistics 2018-2019



Expat Welcome Desk

2

> Main office on Avenue d’Auderghem 63
1040 Brussels

> European Parliament antenna



Expat Welcome Desk

S



What we also do

* Information sessions for target groups

“How to settle down in Brussels?” (trainees, partners of
EU officials, diplomatic personnel...)



What we also do

 Seminars for all expats on several topics
(taxation, social security, rental contracts...)



What we also do

* Promoting awareness and good practices with
local administrations

e Tackling issues of continuing relevance and
challenges affecting EU-staff

* Make recommendations to Belgian
authorities



Our experience

25 years of experience

Unique insight and understanding of EU-staff
matters

Expertise with Protocol on Privileges and
Immunities

Frequent contacts and meetings with
personnel services of the EU-institutions



Useful info before your arrival

e Covid news:

“Info Coronavirus” (Federal Website)

“ Corona News” (on our webpage Commissioner.brussels)



https://www.info-coronavirus.be/en/
https://www.commissioner.brussels/updates-covid-19
https://www.commissioner.brussels/

Useful info before your arrival

e How to settle down in Brussels ?:

Commissioner.brussels



https://www.commissioner.brussels/

Useful info before your arrival

https://www.commissioner.brussels/en/component/fleximedia/402-
brochure-ewd-version-web?ltemid=304



https://www.commissioner.brussels/en/component/fleximedia/402-brochure-ewd-version-web?Itemid=304

Useful info before your arrival



Useful info before your arrival

e Life in Brussels:

“Be Home Be Brussels”



https://be.brussels/brussels?set_language=en

? QUESTIONS ?
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